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Introductions 

TAA Staff
• Sarah Saito, TAA Supervisor 
• Olajide Williams, TAA Specialist Senior 
• Tamika Brewer, TAA Specialist Senior 
• Thomas Sommer, TAA Performance Specialist 
• Jackie Umlauf, TAA Specialist (follow-up)
• Claudette Parchment-Roehrich, TAA Specialist 
• Mohamed Farah, TAA Specialist 
• Jennifer Anderson, TAA Specialist 
• Laurie Larson, TAA Specialist 
• Ann Malz, TAA Specialist 
• Meg Odanga, TAA Specialist 
• Hony Yang, TAA Specialist 
• Marla Beaty, Senior Rapid Response Project Manager & TAA Liaison 
• Nancy Omondi, Director of Adult Programs



Presenters 

Laurie Larson, TAA Specialist Ann Malz, TAA Specialist



Presenters 

Jackie Umlauf, TAA Specialist Olajide Williams, SR. TAA Specialist



Overview of Presentation
• Choice of Training

• Training Progress Reports (TPRs)

• Computers, Tools and Internet

• Transportation 

• Case Management Model; TAA, DW and Customer Roles and 
Responsibilities 

• Counselor Portal



Choice of Training Institution 

• The choice of training selected by customer should focus 
on the following (in this order):

• Program with the soonest training end date (compared to other 
school options)

• Lowest cost option (higher cost options “may” be considered if 
completion of training will be sooner than other school options)

• It is within the customer’s commuting area

• TAA Specialist reserve the right to research all proposed training 
options and ask for comparisons



Choice of Training Worksheet





Training Progress Report (TPRs)

• The TPR fulfills DOL benchmark requirements

• Required every 60 days. Clock resets based on the date 
the advisor signs the top portion

• Only advisor/school official should sign top portion (not 
instructors)

• Instructors should sign the bottom portion-one class per 
line

• Can opt to send email answering questions instead



Training Progress Report (TPR)

• Customer sends to DW for review, signs and sends to 
TAA

• DW should return to the student for corrections if:
– Not all classes are listed
– Instructor/advisor signatures are missing
– All boxes are not checked
– Electronic signature in the “digital signature box” 

accepted. Regular “typed” signatures will not be accepted.
– Cannot say “N/A” or be blank-must have an answer



Training Progress Reports (TPR)

• If a customer sends TPR and gets no response, they 
can contact a different school official (top section) or 
the Dean of Students to have it completed

• Failure to turn in TPR on time may result in a non-
compliance letter 

• Failure to meet deadline on non-compliance letter 
may result in jeopardizing TRA/TAA benefits

• TAA or DW may implement a 30-day TPR





Computers and Tools

• TAA will send customer a technology application after training plan 
approval

• A copy of the school’s technology requirements must be attached

• A tool list should be included with application (if available)

• A tool quote will be required for TAA to order tools (but not required with 
initial application)

• Computer is ordered 2 wks prior to training start; tools are ordered 4 wks
prior to training start



Internet Reimbursement



Supplemental Assistance 

• New terminology “supplemental assistance” = travel 
and subsistence 

• Provides payment for travel and subsistence for 
training outside of the worker’s commuting area

• Need must be documented in the worker’s Individual 
Employment Plan (IEP) or case file 



Transportation 
• Reimbursement starts after mile 15 (outside the local commuting area)

• Only paid for days on customer’s class schedule or with supplemental 
documentation (ie: internships)

• Cannot pay for sick or snow days or for project work outside the days listed on 
class schedule

• If customers carpool then only one customer gets the reimbursement 

• Customer sends biweekly form to general mailbox with CC to TAA Specialist



Subsistence Payments

• Covers costs of temporary living quarters while in TAA-funded training (meals, 
incidentals)

• Made in lieu of daily commuting transportation payment

• Payments made for days that customer attends scheduled class

• Amount = Lesser of:

• *Worker’s actual expenses

• *50% of the per diem rate authorized under the Federal Travel 

• Subsistence is paid weekly instead of biweekly 



Map example-Google-show all routes



Transportation 



Per Diem



Biweekly Transportation Form





Counselor Portal – a resource for YOU! 

• https://mn.gov/deed/programs-
services/dislocated-worker/counselors/

• News and Events - Partner Express newsletter
• Resources – materials from today’s training
• Policy and Guidance 
• Key Contacts – TAA, DW, ACP, and DW Service 

Providers
• Forms - applications

https://mn.gov/deed/programs-services/dislocated-worker/counselors/


Resources for DW: Counselor Portal



Counselor Portal News and Events



Counselor Portal Resources



Counselor Portal Policy and Guidance



Counselor Portal Forms



Counselor Portal Key Contacts



Final Questions & Answers

• Certificate of Training Attendance
• Watch for a survey via email soon
• Final Questions & Answers
• Thanks for attending!



Contact us!

• Minnesota TAA Program
– Email: DEED.TAA@state.mn.us
– Applications: www.mn.gov/deed/taa
– Phone: 651-259-7543,  1-888-234-1330
– Fax: 651-296-0288

• Minnesota TRA Unit
– Email: DEED.TRA@state.mn.us
– Phone: (ask for a TRA Specialist)

651-296-3644,  1-877-898-9090

• TAA in other states:
www.doleta.gov/tradeact

mailto:DEED.TAA@state.mn.us
http://www.mn.gov/deed/taa
mailto:DEED.TRA@state.mn.us
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